
Providing Patient Financing Services

Health One Financial LLC is a leader in the patient 
finance industry, assisting customers who wish to finance 
their medical procedure. Health One Financial works in 
all areas of the medical and elective surgery market 
including plastic surgery, cosmetic dentistry, dermatology, 
orthodontics, chiropractic, LASIK, etc.

Why Choose Health One?
Health One Financial is the most comprehensive patient
finance company in the elective surgery market. Offering 
the innovative Health One VISA‚ Card as a potential 
financing option for your elective surgery, you will enjoy 
all of the following features:

• NO INTEREST INTRODUCTORY APR
No Interest introductory APR1 for 6 billing cycles on
purchases and balance transfers.

• EARN CASH REWARDS
Earn up to 1% cash back on purchases when you use 
your Health One Card.*

• FAST APPROVALS
Call now and receive a decision on your account over 
the phone.

• NO ANNUAL FEES
No annual membership fees with on purchase per 
year.

• TAX DEDUCTABLE HSA ACCOUNT
Qualified applicants can qualify for up to a $1680
refund on your annual taxes!

1 Please consult your Health One representative for details
* The cash rebate is calculated based on net purchases and paid annually on 
the account anniversary date. Rebates are automatically sent via paper 
check within 4-6 weeks of the anniversary date. Amount must be open and 
current to earn and receive rebates. Details are provided when you become a 
cardmember. The creditor, issuer and service provider of the Health One 
Card is Elan Financial Services PO Box 6361 Fargo, ND 58125.
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Frequently Asked Questions

What if I have had credit problems?
If you have had credit problems in the past, Health One 
Financial will work with you and your specific situation 
in order to allow for the best chance to get approved 
with Health One Financial.

What will my interest rate be?
The interest rate and terms are based on your credit 
history and current financial situation. As with any 
financing program, the better your credit, the better the 
rate that you will potentially receive.

Is there a pre-payment penalty?
No. As long as you make your minimum monthly 
payment, you can pay your balance off as quickly as you 
like, or take as long as you like to pay it off.

How long will it take to get approved?
When you apply for your Health One Card, your Health 
One Financial representative will give you an immediate 
decision on your account. If an immediate approval is 
not available, a Health One Financial representative will 
be in constant contact with you until your approval is 
ready.

How Do I Apply?
Applying with Health One Financial is simple. Please call 
888-748-3621. Select the appropriate prompts, which will 
connect you to our application support center. If you 
plan to use a co-applicant, they will need to be on the 
phone with you. Please have your Health One Financial 
provider ID number available (your doctor/dentist can 
provide you with this).

Contact Us
Whether you are ready to apply, or simply would like to 
learn more about Health One Financial, our friendly 
support staff is available to answer your questions. 
Please call us at 888-748-3621.

Customer Service
1-888-748-3621

Website
www.HealthOne-Financial.com

Email
customer.support@HealthOne-

Financial.com

Fax
1-888-748-3625

Mail
Health One Financial, LLC

P.O. Box 631
Portsmouth, NH 03802




